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| (Quality management system)

A|AH! (Management system)
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2 7ARt (Requirement)
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et (Conformity)

QA 55

HXg (Nonconformity)
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v HE (Review)

v BL|E{ZE (Monitoring)
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. 2= A| (Customer Focus)

1. D=4l (Customer Focus)
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2% (Evidence-based decision making)

| 24 (Relationship management)
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